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MAKKAH HOTEL

Bus Service

Makkah, Saudi Arabia .

MAKKAH HOTEL

Burj Al Deafah or Similar
Walking Distance (900 Mtrs. from Haram)

Misfalah, Makkah, Saudi Arabia .

MADINA HOTEL

Mona Salam or Similar
Walking Distance (600 Mtrs. from Haram)

Madina, Saudi Arabia.

BRONZE PACKAGE

BUDGET PACKAGE

Asfar Al Hijaz or Similar

MADINA HOTEL

Abraj Al Deafah or Similar
Bus Service

Madina, Saudi Arabia.



GOLD PACKAGE

SILVER PACKAGE

MAKKAH HOTEL

Waha Al Deafah or Similar
Walking Distance (500 Mtrs. from Haram)

Ajyad, Makkah, Saudi Arabia.

MADINA HOTEL

Wardah Al Safa or Similar
Walking Distance (300 Mtrs. from Haram)

Madina, Saudi Arabia.

MAKKAH HOTEL

Anwar Al Deafah or Similar
Walking Distance (200 Mtrs. from Haram)

Ajyad, Makkah, Saudi Arabia.

MADINA HOTEL

Durrat Al Madina or Similar
Walking Distance (150 Mtrs. from Haram)

Madina, Saudi Arabia.
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Umrah Visa &
Insurance

Full Board
Meals (Sehri

& Iftar)

Laundry
Services

Madina
Local Ziyarat

Zam Zam
(subject to regulations)

Makkah to
Madina
Transfer

Complimen-
tary Items

(not for pax booked
without bed)

Makkah
Local Ziyarat

Stay in
Makkah

Stay in
Madina

INCLUSIONS

Individual
Transfers

GST & TCS Airfare Room
Service

Early
Check-In

Late
Check-Out

EXCLUSIONS



BAGGAGE ALLOWANCE & MEALS

01

02
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SAUDIA

AKASA, INDIGO

20 KG X 2

25 KG

25 KG

07 KG

07 KG

07 KG

05 LTR

05 LTR

05 LTR

WITH MEALS

WITH MEALS

WITHOUT MEALS

AIR INDIA

SR.
NO AIRLINES NAME CHECK IN

BAGGAGE
HAND

CARRY ZAMZAM MEALS

BREAKFAST

LUNCH

DINNER

TRANSFERS

Bread, Butter, Jam, 1 Dish (Veg or Non Veg), Rumali Roti, Tea, Water.

1 Non-Veg Gravy, 1 Veg Gravy, 1 Daal, Rice, Rumali Roti, Pickle (Achaar), Water, Tea.

1 Non-Veg Gravy, 1 Veg Gravy, 1 Daal, Rice, Rumali Roti, Pickle (Achaar), Water, Tea.

No Meals are Offered During Transfer.
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BREAKFAST

LUNCH

DINNER

TRANSFERS

1 Dish (Veg or Non Veg), Rumali Roti, Tea, Water.

1 Non-Veg Gravy, 1 Daal, Rice, Rumali Roti, Water, Tea.

1 Veg Gravy, 1 Daal, Rice, Rumali Roti, Pickle (Achaar), Water, Tea.

No Meals are Offered During Transfer.
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Bread, Butter, Jam, Honey, Cream, 1 Dish (Veg or Non Veg), Boiled Eggs, Tea, Cereals, Milk.

1 Starter, 1 Non-Veg Gravy, 1 Veg Gravy, 1 Daal, Rice, Rumali Roti, Fruit, Salad,
Water, Tea.

1 Starter, 1 Non-Veg Gravy, 1 Veg Gravy, 1 Daal, Rice, Rumali Roti, Sweet Dish,
Salad, Water, Tea.

No Meals are Offered During Transfer.
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Bread, Butter, Jam, Honey, Cream, 1 Dish (Veg or Non Veg), Boiled Eggs, Tea, Cereals, Milk.

1 Starter, 1 Non-Veg Gravy, 1 Veg Gravy, 1 Daal, Rice, Rumali Roti, Sweet Dish,
Fruit, Salad, Water, Tea, Drinks.

1 Starter, 1 Non-Veg Gravy, 1 Veg Gravy, 1 Daal, Rice, Rumali Roti, Sweet Dish,
Fruit, Salad, Water, Tea, Drinks.

No Meals are Offered During Transfer.

BREAKFAST

LUNCH

DINNER

TRANSFERS



TERMS & CONDITIONS

2. Visa & Transport :

If the package is booked through us without an Umrah visa, transportation services will

not be included and will be charged separately. If an Umrah visa is not required, the price

will be reduced by ₹10,000 per person. Any penalties incurred due to non-compliance

with this policy will be the responsibility of the passenger.

3. Unused Services :

No refund will be given for any service included in the package that the pilgrim did not

use or for short stays.

4. Hotel Check-in/Check-out Timings :

Standard check-in time is 04:00 PM & check-out time is 12:00 PM (Saudi local time).

5. Room Proximity Requests :

Requests for rooms on the same floor are subject to availability & cannot be guaranteed.

6. Hotel Changes :

Hotels are subject to change bases on availability. Changes my occur without prior notice.

However, every effort shall be made at out end to provide a Hotel with similar quality,

rating & comfort.

1. Luggage Allowance :

Any Luggage exceeding the Airline’s standard allowance, as stated on the ticket,

will be the sole responsibility of the pilgrim & must be paid for separately by the

pilgrim at the airport itself.



9. Wheelchair Requirment :

Pilgrims requiring a wheelchair must their own arrangements.

10. Medical Insurance :

Insurance Provided with the visa is valid only in Saudi Government hospitals.

It does not include transportation for medical treatment.

7. Local Ziyarat Policy :

Complimentary Badr & Jurana ziyarat for Gold & Silver package only. Pilgrims who arrive

late will be left behind & no alternative arrangements or refunds will be provided.

8. Riyaz Ul Jannah Booking :

During peak season, appointments for Riyaz Ul Jannah are controlled via the Nusuk app

& are not guaranteed. Delays or failures in securing appointments are beyond our control.

11. Exchange Rate Policy :

The tour costs are based on Saudi Riyal @ Rs.24.5/- any increase in the given rates

at the time of delivery of passport before departures of the tour shall be collected from

the passengers.



IMPORTANT NOTES

First and Last Transport is not included in above packages (Jed Airport to Makkah-

Madina hotel and Makkah-Madina hotel to Airport is not included in above package rates.

If any transport related fines are charged to us, the same shall be collected from the

passenger before check in.

All prices quoted are per person and exclude airfare.

If Non PAN Card or LRS limit exceeds of Rs.10 Lakhs, then TCS 20 % is applicable.

Ticket Fare extra subject to availability.

Rawdah & Umrah Permits have to be obtained by each passenger individually through

the NUSUK App.

Any repeater/extra visa fee added by the authorities KSA shall be charged additionally.

Hotel room allotment is handled directly by the hotel as per their internal policies.

specific room preferences cannot be guaranteed or entertained.

Rooms in Makkah & Madinah Hotels are normally as follows :

Double Room = 2 Normal Beds, Triple Room = 2 Normal Beds + 1 Extra Bed Quad

Room = 2 Normal Beds + 2 Extra Beds, Quint Room = 2 Normal Beds + 3 Extra Beds

Food provided will be on a Full/Board basis by the hotel management.



The tour dates, flight schedule and tour Itinerary programs are provisional and subject

to change as per flight availability etc. And program shall be followed as per the english

calendar only. In case of fare difference arises, then the customer shall bear it.

Umrah Center reserves the right to provide similar hotels. No refund shall be given in

such cases, In case of price difference arises, then the customer shall bear it.

In case of deviation, deviation charges will apply.

Arabic dates may be changed subject to sighting of moon.

Extra luggage other than mentioned on ticket would be paid by the pilgrim.

We are not responsible for loss of belongings, damage, accidents, or additional

expenses for any reason whatsoever, including but not limited to flight delays, natural

disasters, deportation, Umrah visa expiry, theft, personal injuries, and laundry-related

damages (such as color fading, loss, or damage to clothing).

All services are subject to the rules & regulations of the Indian & Saudi Governments.

Complimentary ZAM ZAM will be given if accepted by the airlines at the airport.

Subject to Mumbai Jurisdiction only.

The company is merely an aggregator of services and the company shall not be

responsible for and deficiency in services or any part there of which is pertaining to

third party service providers.



Minimum 25% payment per person is mandatory to book the package

75% amount to be paid 1 month before departure and balance 25% amount to be paid

20 days before departure or the booking will get cancelled without prior notice

Book through NEFT/RTGS or cheque

If your booking is routed through any of our booking center the cost of the land package

shallremain the same. Umrah Center is not responsible for any cash transactions at

any booking centers

BOOKING POLICY

Package is 100% non-refundable

CANCELLATION POLICY

Passport valid for at least 6 months (from the date of travel) having a minimum of

2 blank pages and 2 white background photographs of size 4x6cm

Pan card copy (Linked to Aadhar Card)

LRS Declaration

REQUIREMENTS

All Child Rates are Applicable only for Children not Requiring a Separate Bed.

15,786/-Infant (0-2) : 

Child (2-10) No Bed : 29,786/-

Same as AdultChild with Bed : 

CHILD POLICY



Kiswa Tower
Voco Hotel
Millenium M
Dana Millenium
IBIS
Holiday Inn
Lemeridian Towers

ELITE 
BUS SERVICE

Le Meredian Hotel
Azka Al Safa
Mariott Hotel
Jumeriah Towers
Hilton Convention
Ajyaad Makarem
Anjum Hotel

ESTEEM
100 MTRS 00-100 MTRS

Le Meredian Hotel
Azka Al Safa
Mariott Hotel
Ajyaad Makarem
Pullman Zamzam
Swiss Maqam

EXECUTIVE

Note : Food will be in Tiffin Services to be collected from outside
the Hotel Main Gate

GOLD
200 MTRS

Waha Deafa
Dallah Ajyaad
Qasar Ajyaad
Basma Deafa
Masarat Deafa
Dar Al Khalil

SILVER
500 MTRS 900 MTRS

Borj Deafa
Land Premium
Rawda Shrook
Nazeer Mashaer
Nasmat Ajyaad
Saif Al Majad
Jada Khalil

BRONZE

SUPER SAVER
BUS SERVICE CATERING AVAILABLE

IF YOU HAVE GROUP OF 40+ PAX YOU CAN
CHOOSE YOUR HOTEL FROM ABOVE LIST

GOLD
SILVER
BRONZE
SAVER

:
:
:
:

60 SAR
50 SAR
40 SAR
30 SAR

Anwar Deafa
Nada Deafa
Mira Ajyaad
Sunood Ajyaad
Elaf Al Khair

Asfar Al Hijaz
Rawafid Al Asimah
Durrat Dar Hasan
Durrat Asmaa
Durrat Rahf
Thwaart Khalil

MAKKAH HOTELS



MADINA HOTELS

CATERING AVAILABLE
GOLD : 60 SAR  |  SILVER : 50 SAR  |  BRONZE : 40 SAR  |  SAVER : 30 SAR

ELITE
MARKAZIYA

ESTEEM
150 MTRS 100 MTRS

EXECUTIVE

Warda Safa
Erjwaan Madina
Mona Salam
Sebal Plus
Rama Madina
Sidratul Madina
Sal Sabeel Golden
Marjaan International

Mona Salam
Karam Saada
Burj Mawadda
Burj Mukhtara
Nojoom
Safaa Towers

BRONZE
600 MTRS

SILVER
300 MTRS

Durrat Madina
Abraj Taba
Marsa Al Madina
One Inn
Nusuk Al Eiman
Gulnar Taiba
Marjaan Golden
Sebal Plus Maasi

150 MTRS
GOLD

300 MTRS

Deafa Tower
Marsa Al Khair
Dyaar Gharra
Jood Marjaan
Marjaan Madina

BUDGET
BUS SERVICE

Mona Salam
Karam Saada
Burj Mawadda
Burj Mukhtara
Nojoom
Safaa Towers

ECONOMY
600 MTRS

Warda Safa
Erjwaan Madina
Mona Salam
Sebal Plus
Rama Madina
Sidratul Madina
Sal Sabeel Golden

STANDARD

Warda Safa
Erjwaan Madina
Mona Salam
Sebal Plus
Rama Madina
Sidratul Madina
Sal Sabeel Golden
Marjaan International

Durrat Madina
Abraj Taba
Marsa Al Madina
One Inn
Nusuk Al Eiman
Gulnar Taiba
Marjaan Golden

Crown Plaza
Novotell
Anwar Al Madina
Movenpick



C e n t e r . c o m

DEAFA TOURISM FZ-LLC IRAQZIYARATS.com

SILVER LINK INTERNATIONAL
PVT. LTD.

FOREX SERVICES

RAHAT FOREX INDIA PVT. LTD.

make

trip.com
MyUmrah

TRAVELS OF INDIA

RAHAT TRAVELS OF INDIA PVT. LTD.

UmrahVisa
Services.com

OUR BRANDS



Head Office : Shop No. 10, 297 Issaq Manzil, 305 SVP Road,
Dongri, Mumbai - 3

+91-998 786 4449, +91-750 619 5551
MUMBAI

Branch Office : Office No. 109, 1st Floor, Vardhman City 2 Plaza,
Asaf Ali Road, Next to Hajj Manzil, Turkman Gate, New Delhi - 110 002

+91-706 31 06 786, +91-971 15 96 534
DELHI

Branch Office : Galaxy Building, Khoya Mandi, Thakurganj,
Hardoi Road, Lucknow - 226003

+91-916 786 6114, +91-916 786 6115
LUCKNOW

C E N T E R . C O M

Branch Office : 135, MM Road, Opp. MLA Office, Frazer Town,
Bengaluru - 560005

+91-849 786 6011, +91-849 786 6077
BENGALURU

Branch Office : 705, F1 Building, Rolla Market, Near Hisn Fort. Sharjah.

+971-56 786 6713, +971-56 611 5491 
+971 56 919 3265

DUBAI

Book Online : www.UmrahCenter.com
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